Issues when importing TimeChart Data
Import fails when importing teacher data

There are two known situations under which the import of Timechart data into ReportCard2.0 fails. These problems can be overcome by making either of the following changes to the database.

Before making any changes to the database, first make a backup (copy) of the database.

1. Lengthen username field in staff table

1. Open database in MS Access (38691511)

2. Open “staff” table in deisgn view

3. Click on “UserName”

4. In the Field Properties section increase the field size to 50

5. Close the database, saving the changes

2. Set the index on name on report to allow duplicates

1. Open database in MS Access (38691511)

2. Open “staff” table in deisgn view

3. Click on “RepName”

4. Click on Indexed in the Field Properties section

5. Select  “Yes (Duplicates OK)”

6. Close the database, saving the changes

