Problem
You have recently installed Office 2007, and can no longer print reliably from the Report section in ReportCard2.0.
Symptoms
1. The background of graphs is printed over the top of the data

2. Repeated error messages appear – once for every page per report
Cause

The order in which Word 2007 performs its functions has changed.
Solution
1. To suppress the error message that repeatedly appears you must have ReportCard2.0 exe version 2.2.0.284 (See bottom right hand corner of the Main screen in ReportCard2.0). Check support.arcreports.com.au for the latest version.
2. You must see the background of the text box in which the graph is drawn to be clear

a. Word 2003

i. Open the template

ii. Select the textbox for the graph

iii. Choose Format TextBox
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iv. In the “Format TextBox” dialog set the “Fill” colour to 
“No Fill”
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b. Word 2007

i. Process is similar in Word 2007, however, the “No Fill” is a “No Colour” tick box
