Troubleshooting Guardian
Installing Guardian

For help with installing Guardian, see Installing Guardian in the Documentation section of the Resources area.

Common Issues with Guardian

The most common issue with Guardian relates to connections to the database not being closed properly. This is due to the way in which the underlying operating system handles the opening and closing of files.

Problems with Guardian often occur at peak times, when there is a high load. Staff sometimes become impatient while waiting for EAS to synchronise data back to the database. If the connection to the database is not closed properly, there can still be “file locks” open when can cause Guardian the fail to run. These often close after a period of time as the operating system on the server goes through its routine. However, if you wish to force the connections to close there are a number of ways to do this.

You will need Administrator access to the server. 

For MS Windows

Option One

1. Ensure that all EAS, ReportCard2.0 or ReportDirector session have ended

2. Log into the server (Either directly, or via remote desktop)

3. Right click on My Computer

4. Choose Manage

5. Under Computer Management ( System Tools ( Shared Folders choose Open Files

6. Right click on any sessions to the arcdata.mdb and choose close

Option Two – Brute Force

1. Ensure that all EAS, ReportCard2.0 or ReportDirector session have ended

2. Login to the server and reboot it

