Reset Checked Out data in ReportDirector (Workaround)
Note: This workaround involves running queries on your database. Make a backup or you database before proceeding.
It is assumed that MS Access 2003 is being used
Problem

Can’t change modes in ReportDirector because ReportDirector claims a teacher has data checked out

Solution

Reset teacher logged in settings
Procedure

Please be aware that this procedure will reset the CheckedOut status for ALL records in the database.

1. Backup database

2. Open database in MS Access 2003. You will be prompted for a password. Contact support@arcreports.com.au if you don’t know the password

3. Click Queries, then New
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4. Choose “Design View”, and click OK

5. Click Close on the next box to appear
6. Choose SQL
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7. Replace any text with the following, up to and including the ;
UPDATE ClassRepAddons SET ClassRepAddons.CheckedOut = 0, ClassRepAddons.CheckOutTeacherID = -1;
8. Click Save and give the query the following name
qry_RD_resetCheckedOut
9. You will now see a screen similar to that in step 3. Double click the newly created query. Click Yes and Yes to the next two screen

10. Yay
