Tips to avoid problems importing/exporting data from EAS or ReportDirector
Don’t change Class/ Course information with data checked out 

If you change the class a teacher teaches, you can render exported data unusable. ReportDirector is very sensitive to changes in the course design or teacher allocation data.

It is advisable to make changes to teachers/classes/course design data when all data is checked back into EAS and ReportDirector, or if the exported data can be safely discarded.

Don’t change Reporting modes in ReportDirector with data checked out

When changing reporting modes in ReportDirector you should ensure that all data is checked into EAS and ReportDirector before proceeding. Changes in ReportDirector to one year can have an impact on other years. This is due to the way in which ReportDirector recognises the classes that have been exported.

