Recovering a corrupted database
The simplest and most efficient way to recover a corrupted database is to go to the latest backup. You should backup your ReportCard2.0 database every night, and in peak times it is worth backing up more than once a day.

If ReportCard2.0 is configured to use Distributed Mode, with Safe Mode checked, EAS will perform this function.  The backup folder will need to be periodically tidied up as there is the potential to fill up the servers hard drive. If you use safe mode, you can use the Safe Mode Recovery Centre to attempt to recover lost data.

Ways to avoid database corruptions
Anything to keep the size of the database down, and minimise the number of concurrent users is a good thing.
1. Ensure “Oplocking” is turn off on the server

This is something you will have to get your network/server administrator to do.
2. Split the database by Year Groups

This is something that needs to be done at the start of the Reporting Cycle.  The best way to do this is to roll over you existing database 6 times, once for each year. For more information see Rollover in the Documentation section of the Resources area.

For users to be able to access the database you will need to create shortcuts to EAS with different paths to the database in the Location section of the arc.ini file. Alternatively you could use the EAS Database Launcher  in the Utilities section of the Resources area. Simply copy the contents of the zip file to your EAS Installation folder, ensure you have a working arc.ini file (copied from a ReportCard2.0 computer) and modify the EAS shortcut to point to the EAS Launcher executable.  
3. Run Guardian regularly
Guardian is a useful tool for keeping your database is good running order. Ideally, Guardian should be configured to run automatically used the Scheduled Task facility in the Control Panel. If you can’t run Guardian on your server, you have a Netware server for example; you can configure a workstation to run Guardian. You will have to leave the workstation running, and logged in for the task to run correctly. For more information see Installing Guardian in the Documentation section of the Resources area.

You can use the Compact and Repair in MS Access, or use Jetcomp if you can’t run Guardian. Running is preferable as it does more than just compact the database.
4. Ensure you regularly backing up the database

The regular backup of the database is very important. Guardian should not be relied upon as the sole source of  backups for ReportCard2.0. Make sure the ReportCard2.0 database is a part of your schools regular backup process. You will need to speak with you Network/Server Administrator.

Recovering from a database corruption

In each of the procedures outlined below, you should make a backup of the corrupted database before proceeding. If you can’t recover your database using either of the methods below, the database is severely damaged, and it is unlikely that you can recover the database sufficiently as to be useable.

1. Compact and Repair in MS Access

a. Open the corrupted database in MS Access (Password is 38691511)

b. You will receive a message saying the file isn’t a database, or is corrupted. Allow MS Access to attempt to repair the database

2. Jetcomp
There is a section of using Jetcomp in Databases in the Documentation section of the Resources area.

