ReportCard2.0 Installation Guide


Purpose of the Guide

The aim of this document is to describe the process for installing ReportCard2.0, EAS and ReportDirector in a school environment. Installing EAS Home and ReportDirector at home is also covered. A separate document to cover the installation of EAS Home and ReportDirector at home is also available. 

This document in aimed at Systems Administrators and Report Coordinators. To successfully install over the network will require the assistance and cooperation of the IT Staff in your school.
If the steps outlined in this documents are followed, ReportCard2.0 should be up and running with the minimum of trouble in a short period of time.

You should read this guide in conjunction with the “10 Best Practices for a successful Report Card Installation” guide. This is available at http://support.arcreports.com.au/documentation.

Overview of the installation process

ReportCard2.0 can be configured to run in a variety of ways, depending on the needs of your school.

The ReportCard2.0 installation (ReportCard2.exe) consists of the ReportCard2.0 software, and the ElectronicAssessmentSheet (EAS) software. 

ReportDirector is a separate installation that builds upon EAS bringing a greater level of control and flexibility.

A stand alone install of ReportCard2.0 and EAS is described in the section “Installing ReportCard2.0”

A more detailed discussion on the installation and configuration options available to ReportCard2.0, EAS and ReportDirector occurs in the following sections.
Explanation of Installation Options
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Figure 1 Installation options for ReportCard2.0
Figure 1 above shows the default installation options for ReportCard2.0.
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 If the tree item has a grey colour, some of the sub items will be installed
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 If the tree item has a red X the item will NOT be installed
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 If the tree item is white, the item, and all sub items will be installed

You can choose which items you want to install by clicking on the disk icon in the tree.
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In this way you can choose which components you need on a particular computer.
For instance, say you wanted to install Guardian only on a Windows Server you would deselect all the options except for Guardian.
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Installing ReportCard2.0 using the default options
After you have completed the steps outlined here, you will have performed a default installation of ReportCard2.0. This includes the installation of EAS School.

ReportCard2.0 will be installed to the folder C:\Program Files\ReportCard2. An icon for ReportCard2.0 and EAS will be placed on the desktop, and on the Start Menu in a folder called ARC Software. The ARC Software folder will also contain a shortcut to Guardian.

Guardian is used to ensure your databases are in optimum condition. This helps to avoid data loss. Guardian can also be used to make regular backups of your databases when run as a Scheduled Task.

Scheduled Tasks can be configured through the Control Panel in Windows.

You need to be logged on with Administrative Privileges
1. Double Click ReportCard2.exe. This is the installation package.
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2. The “Welcome” Screen appears. 

Click Next

3. The “License” Screen appears. 

Read the License Agreement, choose the accept license option and click Next


4. The “User Information” Screen appears.

Enter your details and choose whether ReportCard2.0 should be available to all users on the computer

5. The “Select Features” Screen appears.

Click next to install the default options.

An explanation of the features and their purpose will follow in subsequent sections
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Figure 2 Default installation options

Click Next.


6. The “Start Installation” screen appears

If you wish to change any options, click Back, otherwise click Next to begin the installation


7. After the installation is complete click Finish

Running ReportCard2.0 for the first time
1. Double Click the ReportCard2.0 icon on the desktop. 
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2. The following dialogue box will appear. 
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Click Yes to create a new arc.ini file



3. ReportCard2.0 can be configured in two ways. 

Run on a single machine. 

The databases are setup on the local machine. 

Run on a Network.

The databases are storage in a central location, and made available to the network using file sharing.
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To configure the databases for use on the local machine choose “Install on this PC Only” and click finish. 

To make the databases available over the network choose “Using a shared database on your school network” and click “Next >”.

A more detail discussion regarding the configuration of a shared database occurs in the section “ReportCard2.0 Network Installation”


4. You can either setup new databases on the network, or access existing database.

To use existing database you need to browse for the arc.ini file located on you network server and click “Finish”

To create new databases on the network, browse for the location where you want the ReportCard2.0 databases to reside and click “Finish”

It is best to create a mapped drive that contains the ReportCard2.0 databases on. This drive need to be mapped for all clients access the ReportCard2.0 databases. The same drive mapping should be used.
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5. The databases will then be configured and ReportCard2.0 should start up. You will be presented with a Login Box for ReportCard2.0
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The default username and password for ReportCard2.0. 

User Name: Administrator 
Password: admin

Once the ReportCard2.0 configuration is complete, ReportCard2.0 is ready to use. The Demonstration database can be used to become familiar with the operation of ReportCard2.0.

EAS School, if installed on the same computer is also configured. 

Double clicking on the EAS Icon will start EAS School. 
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A login for EAS using the Demonstration Database is:
Username: Allenm

Password: none

ReportCard2.0 Network installation

This section assumes a reasonable degree proficiency in using and administering computer networks.
It is assumes you can:

· Create shared folders

· Modify the permissions on shared folders

· Create mapped drives

· Modify the permissions for writing to the registry

To successfully install ReportCard2.0 and EAS for use over the network, there are a number of steps involved.

There are 3 key files required for data to be shared over the schools network.

1. The arc.ini file

2. The arc.mdb file

3. The arcdata.mdb file

A successful installation of ReportCard2.0 and EAS on the network requires all computers using ReportCard2.0 and EAS to have the same “view” of the databases. 

For this reason we suggest that you create a mapped drive on all computers concerned. This enables the arc.ini file to simply be copied in to the ReportCard2.0/EAS installation folder (C:\Program Files\ReportCard2\ is the default location).
ReportCard2.0 makes use of file sharing. The databases and a central copy of the arc.ini file are located on a central file server. This can be a MS Windows 2000 Server or greater, Novell Netware Server or even SAMBA server. Because ReportCard2.0 make use of file sharing, the permissions grant to users on both the file server and the client PC are important. File permissions are a common source of errors.

Users will require read/write permission to all ReportCard2.0 folders, including the location in which ReportCard2.0 is installed.

Users may also require read/write permission to certain areas of the registry.
Understanding how ReportCard2.0 Locates Data on the Network

ReportCard2.0 uses the arc.ini file (located in the installation folder for ReportCard2.0) to locate the arc.mdb file. The arc.mdb file contains the paths to the ReportCard2.0 databases (arcdata.mdb files) that may be located in your school. 

For instance, in addition to the current working database, you may have archived data from previous years or semesters.

If you wish to use ReportCard2.0 on more than one computer, you need to configure the arc.ini file to locate the arc.mdb file on the network.

The sections of the arc.ini file that ReportCard2.0 uses are in red:

[Location]

Data=R:\ReportCard\

[Databases]

Data=R:\ReportCard\Databases\

[Reports]

Data=R:\ReportCard\Report Layouts\

This assumes that a drive R:\ has been mapped.

The line following [Location] describes the location of the arc.mdb file.

The line following [Reports] describes the location of the Report Layouts used by your school. They are further divided into Cover and Master folders.

Understanding how EAS Locates Data on the Network

EAS works in a slightly different manner to ReportCard2.0. ReportCard2.0 has the ability to choose which database to log into. EAS on the other hand can only log into a specified databases.

EAS locates the database to use by reading the arc.ini file

The sections of the arc.ini file that EAS uses are in red:

[Location]

Data=R:\ReportCard\

[Databases]

Data=R:\ReportCard\Databases\Active\

[Reports]

Data=R:\ReportCard\Report Layouts\

This assumes there is a database (arcdata.mdb) located in the R:\ReportCard\Databases\Active\ folder. If you wish to select a different database for EAS to log into, you must change the line following [Databases] in the arc.ini file. This change would need to be reflected on every computer using EAS.
Notes

ReportCard2.0 doesn’t have to be installed on the server, although it is a good idea to install Guardian on the server it the server is a Windows Server.
The diagram on the next page explains the relationship between key components of the ReportCard2.0 software.

The ReportCard2.0 license permits installation on as many machines as required for use within the school.

1. Install the ReportCard2.0 on your main ReportCard administrative PC

2. Map a network drive where you will store your data, adopting a common drive letter for all users. (We will use drive R:). Contact your network administrator if you are unsure how to do this. This network drive should be inaccessible to students

3. Copy the arc.mdb file from your ReportCard2.0 folder to your R: drive and the entire databases folder (the default location is: C:\Program Files\ReportCard2)

4. If you want all users to be able to print final reports, you also need to copy the entire report layouts folder (normally located at C:\Program Files\ReportCard2), as well as any images required for reports (e.g. school crests) to your R: drive

5. You now need to edit the arc.ini file, located in your ReportCard2.0 folder (i.e. C:\Program Files\ReportCard2\arc.ini). Arc.ini is a text file that tells the program where to look for data and reports. When first opened, you will typically see the following:

[Location]

Data=c:\Program Files\ReportCard2\

[Databases]

Data=c:\Program Files\ReportCard2\Databases\

[Reports]

Data=c:\Program Files\ReportCard2\Report Layouts\

Assuming that you wish to transfer your report layouts to the network drive, in a folder called ‘report layouts’, edit the file to look as follows:



[Location]



Data=r:\ReportCard\



[Databases]



Data=r:\ReportCard\Databases\



[Reports]



Data=r:\ReportCard\Report Layouts\

Note that the database location has not changed - this will be dealt with separately. If you do not wish to have report layouts available to everyone, do not change the line under [Reports].

6. Make a copy of your new arc.ini file and store it on your R: drive – you will need to copy this file to each subsequent PC that you install ReportCard2.0 on.
It is important that everyone sees the location of the mapped Network Drive exactly the same i.e. That is it R: on each machine.

7. You should now be able to log into ReportCard2.0. Login as administrator but don’t press OK. Now click on the Swiss Army Knife and unlock the padlock. Click on the + button to add a new database. Find the database on the network and click Open. Give the database an appropriate name. Now close the Database Manager window, click on Advanced and select your database from the drop down list. Press OK to login to ReportCard2.0 with your new database.

8. To use Report Card on other machines on the network, simply install ReportCard 2.0 normally on each machine, and then copy the arc.ini file that you copied to the network in step 6, into the ReportCard 2.0 folder (normally C:\Program Files\ReportCard2of each machine
When using ReportCard2.0 in a multi-user environment, regular backups are a necessity – at least daily during reporting time.

The performance of ReportCard2.0 will be slower running on a network than on a stand-alone machine.

More than one person can be using the ReportCard2.0 data at a time.  If changes are made they will be merged together
EAS Overview
This section describes the process for installing EAS.
EAS can be thought of as a client application for accessing the ReportCard2.0 data. It makes use of security allowing teachers to log into the system record information about the assessment of students in classes that they teach.
EAS has a number of configuration options. This allows your school to use EAS in the way that is most beneficial and works in with the school culture. 

EAS has three main ways of being configured.

1. EAS School

EAS School allows multiple users to login to the ReportCard2.0 database and enter marks, grades, outcomes and comments for students at school.

EAS School also allows for data to exported for use by teachers at home

2. EAS Home

EAS Home gets installed on a teacher’s home computer to allow the entering of marks, grades, outcomes and comments for students away from the school.

3. Laptop Mode

Laptop mode is intended for using on a teacher’s Notebook computer either at school or at home.

Laptop Mode is a “runtime” configuration. It doesn’t require any features to be selected at install time.

ReportCard2.0 is not required to be installed on every computer in the school used by teachers for recording information about the assessment of students.
Installing EAS School

The process for installing EAS School is straight forward. Everything under 
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Installing EAS Home

Running EAS School for the first time

The databases EAS require need to be setup before EAS can run. You should have already installed ReportCard2.0

1. Double Click the EAS2.0 icon on the desktop. The following dialogue box will appear.
[image: image15.png]() EaS Mode

It appeas to be the fst ime that tis software has been used on this
computer.

Please indicale which of the ta statements below apples o you:
1 il e using tis software:

 away from the school network (e.g. at home)

& connected to the school network





Click OK

2. Locate the arc.ini file.
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Click Yes
If you click no, EAS will end. You will need to configure an arc.ini file before you can use EAS.

If ReportCard2.0 is installed you could configure an arc.ini file by running ReportCard2.0


3. You only have the option for locating the arc.ini file on the network
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4. You must browse for the location of the arc.ini file

[image: image18.png]1= Network Setup Wizard - Choose install type

Select the actian you wish to perform

@ Use existing databases on the schools network

This is recommended f ReportCard s aeady instalied atyour school
You wil need o find a il caled e on your schoal netwark ta
complete the installaion

Thisis recommended f thisis th fisttine ReporiCard has been set up
n your schoolnetwork. Databases and other shared fles il be
created on your netork.

Locate the sic.r i on your school network.




 
To use existing database you need to browse for the arc.ini file located on you network server and click “Finish”


It is best to create a mapped drive that contains the ReportCard2.0 databases on. This drive needs to be mapped for all clients access the ReportCard2.0 databases. 

5. Once the arc.ini file has copied you should be presented with a login box 
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Running EAS Home for the first time
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EAS configuration options

· Take Home Disks

· Markbook

· Distributed Mode

· Safe Mode

· Laptop Mode
Advanced EAS configurations

Multiple Databases
Possible Issues with EAS

Quotas and Safe Mode

WinZIP
Recovering data with Import or Export fail
Installing ReportDirector

This section describe the process for installing ReportDirector

Running ReportDirector for the first time
Advanced Setup configurations

This section describes various advanced configurations

Using EAS with multiple databases
Deploying ReportCard2.0, EAS and ReportDirector Using Group Policy Objects

Troubleshooting GPO
Additional Settings

Op locking
· Novell Netware

· Windows Server

Folder Permissions

All users who require access to the ReportCard2.0 software will need full control over the location of the databases, either on the network or locally and to the C:\Program Files\ReportCard2 folder, and everything below

Additional Settings for Novell Netware

RTE 3050 problem

New DET PC image problem
ReportCard2.0
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