Guardian User Guide


Guardian is a powerful tool that assists in keeping your ReportCard2.0 databases in optimum condition. It backs up your databases, reduces database bloating and fixes many common errors that can occur from time to time.
Purpose of the Guide

The purpose of this guide is to outline the configuration of Guardian on your schools network.

Configuring Guardian will require knowledge of the location of the ReportCard2.0 databases and administrative access to your network servers

This guide will outline the steps for installing Guardian using the ReportCard2.0 installation available from http://support.arcreports.com.au/downloads.htm
For more detail instructions please consult the “ReportCard2.0 Installation Guide” available from http://support.arcreports.com.au/documentation
Important Note

Guardian does not work with Access 97 format databases. If your school uses scanning, you will need to convert the database to Access 2000, run Guardian, and convert the database back to Access 97 format. There is no automatic process for doing this.

Guardian requires exclusive access to the database and must be run when all users are logged out of ReportCard2.0, EAS and ReportDirector. User with database exported using EAS or ReportDirector are fine as they are not directly accessing the school database.
Installing Guardian

For Schools with Windows Servers

Guardian can be installed on Windows servers. The Installation includes an option for installing the Guardian program only.

This guide covers installation of Guardian on Windows 2000 and Windows 2003 Server. Windows NT Server may work, but is an unsupported configuration.

1. Download or copy the ReportCard2.0 installation to the desktop of your server

2. Double click the ReportCard2.exe file

3. Follow the instructions on screen until you get to the following screen
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Deselect all the options except for Guardian
4. Click Next and follow the instructions on screen

For Schools with Novell Netware Servers

For school using Novell Netware Server a different approach is required. Guardian must be installed on a client computer running Windows 2000 or Windows XP. Windows 98, ME or NT may work, but are an unsupported configuration.
Guardian needs to be installed on a computer that is left turned on at night and over the weekends.

If you did a default installation of ReportCard2.0, Guardian should be installed. You can skip straight to the section “Using Guardian for the First Time”. If Guardian isn’t installed you may need to modify your ReportCard2.0 installation.
Modifying ReportCard2.0 Installation
1. Go to Add/Remove Programs in the Control Panel

2. Highlight ReportCard2.0 and click the Change button

3. The ReportCard2.0 Installation Wizard will start. Choose Modify and Click next

4. Ensure the Guardian is selected (Expand the ReportCard 2.0 branch of the tree and click on Guardian, choosing “Will be installed on local Hard drive”)

5. Click Next and follow the on screen instructions
Using Guardian for the First Time

1. Double Click the Guardian icon on the Start Menu

2. The Guardian screen is as follows

The Backup Location is the place where you keep your backups. It can be on the same server or on a different server.

Guardian creates a backup everyday, and keeps the last 4 Friday backups.
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This screen shot shows some possible configuration options for Guardian. The second Database and Report Layout location are examples of UNC Paths

You can use UNC paths, and mapped drives. It may be better in some cases to use UNC paths if Guardian is scheduled to run with no one logged in. Mapped drives may not be available when a user is not logged in.



3. You can click Run if you want to run Guardian now. Alternatively close the application

For Guardian to run, you must ensure that everyone is logged out of ReportCard2.0, EAS and ReportDirector
Configuring Guardian as a Scheduled Task

Guardian can be configured to run automatically at a time when no one is accessing the ReportCard2.0 databases. 
To run Guardian in this way you must configure Guardian to run as a scheduled task.

1. Double Click the Scheduled Task icon in the Control Panel

2. Double Click Add Scheduled Task

3. Click Next

4. Click the browse button to locate the Guardian executable. The default location is C:\Program Files\ReportCard2\Guardian.exe

5. Click Next

6. Select Daily

7. Click Next

8. Set 2:00AM as the start time and Select Every Day

9. Click Next

10. Enter the username and password of a user with Administrative privileges

11. Click Next

12. Click Finish

For the purpose of testing, you may wish to enter a time a few minutes ahead of the current time.

You can modify the setting for the scheduled task by right clicking on the Scheduled Task and choosing properties
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