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How to Prevent Database Corruptions

Disable Opportunistic Locking
By default, most computers, both servers and workstations, have opportunistic locking enabled. What is opportunistic locking? 
This allows clients to lock files and locally cache information without the risk of another user changing the file. This increases performance for many file operations, but may decrease performance in other operations, because the server that grants the opportunistic lock must manage the breaking of that lock when another user requests access to the file. For Office products, this is good as it speeds things up. For database applications, such as EAS and ReportCard, it is bad as it can cause database corruptions. Therefore, we strongly recommend disabling Op-Locking.

At the server, opportunistic locking must be turned off. You will need to update the registry. To edit the registry, click on Start, Run, and type regedit. Expand the tree to the following folder:
HKEY_LOCAL_MACHINE/System/CurrentControlSet/Services/LanmanServer/Parameters

Under this key, create a new DWORD value named EnableOplocks and set its value to 0 (to disable OpLocks), and then reboot the server.
This disables Op-Locking, and clients will not have to be modified.

If you are running an older Novell 4.x network, the process is as follows:
To disable op locking on the client:

1. On Windows 9x workstations go to the "Advanced Settings" tab on the "Novell Client Properties..." and turn off the setting for op locking.

2. On Windows NT/2000/XP workstations go to the "Advanced Settings" tab on the "Novell Client Properties..." and turn off the setting for File Caching.
Also a new feature in NetWare 5 SP5 or greater allows network administrators the ability to turn off op locking at the server console.

?set client file caching enabled = on/off?
This is a lot better as individual workstations will not have to be modified.

If you are running NetWare 4.x, you must have the patch file called occopnfx.nlm running. On NetWare 5.x and 6, we recommend you have the latest version of FILESYS.NLM.

It is best to contact Novell support for more information.

That’s it! If you need more information, please email support@arcreports.com.au.
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