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1. Introduction

Thank you for choosing the Electronic Assessment Sheet component of ReportCard 2.0.

The EAS is an easy to use program designed for teachers to enter assessment results for their students. On average, it takes a teacher less than 30 minutes to master the program. This guide will help you, the ReportCard administrator, manage and maintain the teacher data entry system.
Once the ReportCard2.0 database has been created and placed onto a shared folder on the server, multiple workstations can connect to the database via the EAS. Each teacher will have their own username and password, and they will only see the classes that they teach. This makes data entry simple and secure. To begin, I will explain how to install the EAS. It is not necessary to have ReportCard2.0 installed on a computer to be able to use EAS.
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How to Prevent Database Corruptions

Disable Opportunistic Locking

By default, most computers, both servers and workstations, have opportunistic locking enabled. What is opportunistic locking? 
This allows clients to lock files and locally cache information without the risk of another user changing the file. This increases performance for many file operations, but may decrease performance in other operations, because the server that grants the opportunistic lock must manage the breaking of that lock when another user requests access to the file. For Office products, this is good as it speeds things up. For database applications, such as EAS and ReportCard, it is bad as it can cause database corruptions. Therefore, we strongly recommend disabling Op-Locking.

At the server, opportunistic locking must be turned off. You will need to update the registry. To edit the registry, click on Start, Run, and type regedit. To backup the registry, click on File, Export, type a filename and select a folder to store it. Once saved, perform the following:

Expand the registry tree to the following folder:

HKEY_LOCAL_MACHINE/System/CurrentControlSet/Services/LanmanServer/Parameters

Right-click on the white space on the right and create a new DWORD value named EnableOplocks and set its value to 0 (to disable OpLocks). 
Right-click on the white space on the right and create a new DWORD value named EnableOplockForceClose and set its value to 1 (to enable force close). 

Close the registry and reboot the server to enable the change (preferably when not under heavy use!). This will disable Opportunistic Locking.
If you are running an older Novell 4.x network, the process is as follows:

To disable op locking on the client:

1. On Windows 9x workstations go to the "Advanced Settings" tab on the "Novell Client Properties..." and turn off the setting for op locking.

2. On Windows NT/2000/XP workstations go to the "Advanced Settings" tab on the "Novell Client Properties..." and turn off the setting for File Caching.
Also a new feature in NetWare 5 SP5 or greater allows network administrators the ability to turn off op locking at the server console.

?set client file caching enabled = on/off?
This is a lot better as individual workstations will not have to be modified.

If you are running NetWare 4.x, you must have the patch file called occopnfx.nlm running. On NetWare 5.x and 6, we recommend you have the latest version of FILESYS.NLM.

It is best to contact Novell technical support if you need more information.

2. Installation

There are two methods of installing software on your workstations:

1. Manually

This involves walking around to each computer and installing the software from a CD or shared network drive.
2. Automatically

This involves using network deployment systems, such as Windows Group Policies, Altiris or Novell Zenworks.

To begin, launch Internet Explorer and browse to our website, www.arcreports.com.au, and then click on Resources. You will need to enter the following login details:

Username: arcreports
Password:  usersarea
Once you enter the Resources area, click on Downloads. You will see our latest installation files on this page. 
3. Network Setup

To start using EAS, double-click on the icon on your desktop, or go to Start -> Programs -> ARC Software -> EAS. 
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Select from the two options as illustrated above. If you select ‘away from the school network’, EAS will be set to home mode, and you will get the following message:
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It is at this point that you can insert your floppy disk which contains the data that you exported from school, and import it. If you press No, you will be unable to continue.

Note: The data does not have to be on a floppy disk. It can be on a USB drive, or it would also be just a file that you emailed home. 
If you selected that you are ‘connected to the school network’, the following message will appear:
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If you select no, EAS will not be able to continue. Normally, ReportCard is installed first, and all the relevant system files such as databases, report layouts and the arc.ini file are copied onto the network in the ReportCard folder. An example path would be R:\ReportCard\arc.ini. 

If you select yes, the Network Setup Wizard will appear. The wizard will help you setup your EAS software to use a shared database on a network drive.
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Click Next. You will now be asked to browse for the arc.ini file. 
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Click on ‘Browse’ to find the arc.ini file. Below is an example of an arc.ini file:
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The arc.ini tells the EAS where the database is. You only need to create the file once, and then put it on your network, so that when you install EAS at the school’s workstations, you can always use the same file rather than creating a new one each time. To create this file, go to a computer with ReportCard installed, then browse to C:\Program Files\ReportCard2 and you should find one there. Make a copy of this and edit it, then copy it into the shared network drive.

Once you have found an arc.ini, click ‘Finish’. You will then see the login screen if it was successful. To check the database location, double-click on the picture, as shown below:
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If the picture shows two computers networked (as above), it means you are connected to a network database. If you see one computer only, you are in stand-alone mode and working locally. This is normal if you are using EAS at home, and have imported a data file. If a question mark appears rather than a network icon on the Log In window, it means the database location is unknown.

Note: If the Advanced button does not appear, you will need to make sure that ReportCard is licenced correctly, with the EAS Home & School option selected. This can be checked in ReportCard in Administration, System Tools, and Licence Details.
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Also, make sure that the ‘Take Home Disks’ option is ticked in the School Preferences. You can access this by going into Administration, System Tools, and School Preferences.
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4. Login to EAS


Start EAS by clicking on Start -> Programs -> ARC Software -> EAS or by double clicking on the EAS shortcut on the desktop. Enter a username and password of a teacher and click Log in. The data entry screen will then appear after a few seconds.
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By default, every teacher’s username is their surname, followed by their first initial. For example, John Smith’s username would be smithj. A default password of none has been set up for all teachers.
Note: When you do a rollover at the end of the semester or year, the passwords are reset back to none. Make sure you notify them of this change.
Once a teacher logs in for the first time, they can then change their password from within EAS if they want; this is done by clicking on Options, Change Password.


To edit the username and password of a teacher, start ReportCard2.0, go to School, View by Teacher, unlock the screen, select the teacher and click on the Information button. Under Security Information you can change the username, access level and password. You will not need to know the old password in order to change it.
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The access levels are defined in the Security Access area. You can view or modify the access levels by clicking on Administration, Security, and Security Access.
5. Entering Data

Entering the data is very easy. It simply involves selecting a course (the red bar), a class (the green bar), and the student’s name (the black bar) from the drop down lists at the top of the screen, and then clicking on the buttons on the screen to record the assessments. Comments can also be typed into the comment box, or entered using the assigned Comment Bank. You can also use a combination of both manually typed and comment bank comments, but you will need to make sure that the ‘Auto Rank Comments’ checkbox is not ticked.
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 As you can see above, teachers should find the software very easy to master. On average, it takes less than 30 minutes to become comfortable with it. 
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The EAS screen will not always look the same. The example below shows 14 outcomes and 22 comment groups that can be used to assess the student. These items are only included because that is what has been defined for the Geography Yr 8 course. If the course was to include basic test marks or grades, these items will also appear in the EAS.
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To select a level of achievement for outcomes, click in the relevant box. To deselect an achievement level, right click or double click on the box.
 

To see an explanation of what the achievement Descriptors stand for (eg. A = Outcome Achieved and exceeded, B= Outcome Achieved) simply rest your cursor over the relevant box and the descriptor will appear as a tool tip. To select a comment, click in the relevant box and the comment statement will appear in the comment box below. If you have Auto Ranking activated, you can remove a comment by clicking on the comment box again to remove it.

If you want to remove a comment and Auto Ranking is not activated, simply highlight the comment statement that you wish to remove in the comment area, and then press delete on your keyboard. 

In ReportCard, comments can be given a Value Ranking. This ranking is used by EAS to determinate the order in which comments are combined together to form a single statement. Generally, clicking on a comment that appears in the ‘a’ column would give a very positive comment, while clicking on a comment from the ‘e’ comment would give a negative comment. Auto Ranking in EAS orders the comments into an appropriate order. The first comments are usually the best comments, followed by the poorer comments, followed by suggestions for improvement. 
If you want comments to be automatically ranked, select the Auto Rank Comments checkbox as illustrated below:
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Inactive Students are student’s who have previously been in a class and have then left. If you need to view inactive students, select the Show Inactive Students checkbox.

To change a teacher’s password, select Change Password from the Options menu.

In this case, the old password does need to be known in order to change the password.

Of course, if a teacher forgets their password, they can contact the ReportCard administrator who can then create a new password from ReportCard, as the old password does not need to be known.

To check the location of the database that you are working with, select View Data Location from the Options menu.


Your data may be located in a local databases folder, or in a database folder on the network. 

If using EAS in Distributed Database mode, this might also be looking at a local Teachers Data folder.

When you have finished your session, simply close the EAS window by clicking on the ‘X’ button on the top right hand corner. This will shut down the program and ensure that no other users will be able access your assessment data.
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Above is another example of the EAS, although this time we are looking at the Divinity course. At the top of the screen, you will see 4 Grades – achievement, effort, homework and conduct. These grades, as well as the 2 simple marks, appear only because they were selected in the Divinity course, as illustrated below.
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The EAS can show a maximum of 5 grades, and 2 simple test marks. If there is a course in your school where more than 2 test marks are needed, you can use the Advanced Markbook, which can only be used by a teacher when they are in the Markbook View. Advanced Marks is a feature that can be turned on by an administrator from within ReportCard; you can do this by going to Administration, Management, School Preferences and ticking the ‘Advanced Marks’ checkbox.
ReportCard houses all of the EAS Configuration Options. To access these, login to ReportCard as an administrator, and go to Administration, System Tools, and School Preferences.
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On the top left corner, you can turn on or off certain features, such as Simple Marks, Advanced Marks etc. If these features are disabled, they will not appear in the Course Designer. 

Number of Decimal places for Showing Averages could be set to 0 if you only want whole marks, or 1 or 2 (or more) depending on your school’s preferences.

The Reporting Year for this database needs to be updated to the current year, as this is what will appear when printing reports.

Highest Marks for Outcomes to appear on the left/right will modify the order of outcome achievements on the EAS. I will now explain the EAS Configuration Options.

If the Database is in Access97 format is not ticked, it means the Access database format is in either Access 2000/2002 database format – which is good. The only reason you would need to have an Access 97 database format is if your school is using scan sheets to assess the students. If your school is not using scan sheets (i.e. just using EAS), then we strongly recommend you update to an Access 2000 database format. If you email your current Access97 database to support@arcreports.com.au, we can do this conversion for you.
EAS Configuration Options 

Take Home Disks

Ticking this will enable take home disks to be created from school. Normally EAS will only show 2 buttons on the EAS login screen, Cancel and Log In. Once this feature is ticked, the ‘Advanced’ button will appear. When a teacher does an ‘Advanced Login’, they will then be able to export their data onto a file or disk, ready to take home. Of course, your school must be licenced to use EAS Home.
Mark Book

This will show an extra button on the EAS screen, called ‘View in Mark Book’. This will change the view to the same view as available in ReportCard’s Results area. Teachers may find it useful to see all of their student’s results on the screen at once. It is also necessary to turn this on if teachers want to use the Advanced Marks, or the Teacher Markbook.

Start on Markbook

This will set the Markbook view as the default. Some schools prefer this to the normal EAS view. You will not be able to see the EAS in its normal view if this is selected.

Teacher Markbook
This will show a yellow notepad button in the Markbook View. Formerly known as the Advanced Markbook, it has been renamed and it is more likely to be used by teachers as a personal Markbook. It allows the same calculations as the Advanced Marks, and the first 5 assessments can also be used on the final reports.

Distributed DB on Network

The Distributed Database mode works differently to running EAS in the normal mode. Normally, all teachers work on the same database on the network simultaneously. This can be slow at times, and to combat the speed issue we have introduced a new distributed database mode that copies a teacher’s database onto their local computer, from which they can then work locally at a much faster pace. After completing their work, the data is then synchronised back to the main network database. If another teacher is synchronising data at the same time, the other teachers are placed in a queue. The Queue Status can be viewed by going into Administration, Management, and Database Access Management.
Safe Mode
Activating this will backup a teacher’s data just before synchronisation to the main network database. This can prevent data being lost in the case of an unsuccessful synchronisation attempt. This does require plenty of hard disk space on the server. Safe Mode will also backup the main database every hour that the EAS is used. You can also use the Safe Mode Recovery Centre (under Administration, Data Tools) to compare teacher’s backup files with the data currently in ReportCard, and then merge or overwrite the existing data with the data in the backup file.
Lock Comments Area

Some schools would like teachers to only use the Comment Bank to enter comments for their students. Normally, teachers can use the Comment Bank, as well as type their own manually typed comments. Locking the comments area will prevent them from manually typing comments.

Show Strand Headings

Activating this will show the strand headings for outcomes on the EAS. For example, English strands may include reading and writing, and these will appear on the EAS to help teachers understand the outcomes better as they are grouped.

Maximum Comment Length

You can limit the number of characters to be used in the comment box. This can be used to prevent teachers entering extremely long comments that can force a report to spill onto a second page when printing the final reports.

6. Exporting Data

If you want to enter assessment data on a PC at home you must first export the required assessment data onto a floppy disc or file. A ‘mini-database’ containing the teacher’s classes will be created and compressed with WinZip.

Note:  EAS requires WinZip to be installed on the computer. A trial version of WinZip can be found at www.winzip.com, but ideally a registered version of the program should be installed on every computer. The trial version never expires, although users will get a ‘nag screen’ every time they use WinZip. 
To export data, take the following steps:

1. Open the EAS program by clicking on Start - Programs - ARC Software - EAS or by double clicking on the EAS shortcut on the desktop.


2. Type in a username and a password and then click on the Advanced button, and then click Log In. The following screen will appear:
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3. Click on the Export File button and specify the location to save the file. This would usually be a floppy drive (A:) or a USB drive.
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4. If the export was successful, you will be see the following screen:
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5. Your data is now available on the floppy disk or USB drive or in an appropriate location for you to e-mail.

As stated in the message above, a teacher will not be able to work on their data until it has been re-imported into the school database. If a teacher takes their data home and forgets to bring the floppy disc in the next day, they will not be able to login to EAS again until the data has been imported. 

If they haven’t done any work at home, then there is a facility for ReportCard administrator’s to allow a new take home disk to be made via ReportCard’s Teacher Login Status feature. 
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The Teacher Login Status is where you can allow a new take home disk to be made. This means the teacher can login to EAS at school again. Only do this if you are sure that the teacher hasn’t entered any data in EAS at home.

You can access the Teacher Login Status by logging in to ReportCard2.0, and going to Administration, Management, and Teacher Login Status. On the left you will see a list of all the teachers in your school. You can narrow this list down the show only teachers that have taken data home by clicking on the appropriate button.
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Select a teacher from the list, and then click on the ‘Allow New Take Home Disk to be Made’ button on the bottom-right corner. That teacher will now be able to login to EAS at school.
7. Login to EAS @ Home
In order for teachers to work on EAS at home, they must first install the EAS software, as well as WinZip. If they want to print summary reports as well, they need to have Microsoft Word 2000 or above installed. The following instructions explain how to import data into the EAS @ Home.


1. Insert the floppy disk or USB drive that contains the EAS data. The filename where the data is stored is called arcstaffdata.zip.
2. Start EAS by clicking on Start - Programs - ARC Software - EAS or by double clicking on the shortcut on the desktop.  The following message will then appear:
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3. Click yes to continue. Click on Import File and then look for and open the arcstaffdata.zip file. By default, EAS will look for the arcstaffdata.zip file in the A:\ drive.
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4. Enter the username and password and then click Log In. The EAS window will then appear after a few seconds.

Once you close the EAS, you can login again by simply double-clicking on the EAS shortcut and logging in again.

When you want to save the updated data back onto the floppy disc or USB drive to take back to school, simply follow the same instructions regarding exporting - do an ‘advanced login’ and then click Export.

Note: An advanced login means clicking on the ‘Advanced’ button first, and then entering a username and password and clicking Log In. If the Advanced button is not clicked, EAS will automatically login to the EAS without giving the option to export the data.

Importing Data @ School

Once a teacher completes their work at home and exports the data onto a floppy disc, they will then need to take the disk to school and import it into the main school database. You will be prompted to do this when you log in to the EAS when you return back to school, so keep your floppy disc or file in a safe place. 

Once you login, it will say that the data is away from the school network. Click on Import, browse for the file (arcstaffdata.zip) and press OK. Click Enter Data to begin entering data again.

8. Distributed Database Mode

The Distributed Mode of EAS works slightly different to the normal mode. With EAS in the normal mode, all teachers are working on the same database on the network simultaneously. When this happens, collisions tend to occur, and the software can slow down significantly. Some schools with fast networks and hardware have no problems with this normal mode, but some networks have difficulties with this mode. The solution to the speed and collision problem is the Distributed Mode.

When working in Distributed Mode, when you login to EAS, a ‘mini-database’ is created on your local computer, which contains only the classes and students that you teach. Once this mini-database is transferred to your computer’s local hard drive, you begin working on EAS locally, which is a lot faster. Once you have entered the assessment data and you close the EAS, it will synchronise the local ‘mini-database’ back to the main database on the network.

If the Safe Mode feature has also been activated, a backup of your local database will be made on the network before it attempts to synchronise with the main database, and the ReportCard Administrator will be able to recover any of your old ‘mini-databases’ if required.

The synchronisation could take up to 20 seconds, depending on the speed of the network. In the case that two or more teachers login to EAS at about the same time, the subsequent teachers will be put in a queue. Once the teacher who is first in the queue has successfully synchronised their data, the next person will go to the top of the queue (First in the queue) and then the EAS will try to synchronise their data. 

When you login to the EAS, you will join the queue. Below is a sample scenario where one other teacher on the computer called ‘OFFICE-MANAGER’ is first in the queue. 
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The Queue Status shows that you are now 2 in the queue, so you won’t need to wait long. It also shows how long you have been waiting in the queue for. Once you are first in the queue, a message will appear saying that you are now first in the queue. Click OK to continue with the synchronisation.
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Once the synchronisation starts (see screenshot above), it will show you a progress bar. The speed of this depends on the hardware on your PC, the hardware on the server, the speed of the network and the traffic going across your network. You should soon see the EAS appear.
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If you have been waiting in the queue for a long time, you will see the following message:
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If you say no, you will stay in the queue. If you click yes, it will close the EAS. If you were trying to login try logging in to the EAS in a few minutes. If you were working on your assessment data and you decided to give up on the queue, then your assessment data will stored in the mini-database on your machine. 

You will need to login to this machine again later on and close the EAS in order to synchronise the data back to the main database on the network. You will not be allowed to login at another computer, otherwise you could lose data.
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In order to keep things running along in a busy period, the EAS will remove teachers from the queue if their computer takes too long to synchronise. If a teacher is in the queue for over one minute, they will be removed from the queue. They will be notified of this.
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When this occurs, it may be best to speak to your IT Coordinator about the slow computer to see what can be done. The EAS should be removed from any slow or ‘sick’ computers, so that they don’t bog down the entire system.
When you are working in distributed mode, you will know this by looking for the Distributed Mode picture on the top-right corner. 
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  If you see this picture on the EAS window, it means you are working in distributed mode, meaning you are not connected to the main database on the network, but are working locally with a ‘mini-database’ on your computer.

You can now work on your assessment data. Once you are finished, click on the close (x) button on the top-right corner of the screen to close EAS. Before the program will shut down, it must first synchronise the data back to the main database on your network. Again, it will need to join the queue in order to do this. Once the data has been successfully synchronised, you will see the following message. Click OK to shut down the EAS.
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If the EAS was not correctly shut down or the machine was not able to synchronise back to the network (e.g. your server went down, network cable was disconnected etc.), the EAS will leave your ‘mini-database’ on your local computer. 
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Because you may have spent a long time working on your assessment data, ReportCard will record the name of the computer that you worked on, as well as the time you logged in to the EAS, and it will not let you login to the EAS on any other computers until you have successfully synchronised the data on your computer with the database on the network. 
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If you run the EAS and see the message below, it means that the network is not working correctly, and you will need to speak to your Network Administrator. 
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If you run the EAS and see the normal login screen, it means that is working properly.

When the network and/or server is available again, simply login to the EAS on the computer that you were working on to re-open the data on that machine. 

You should see the following question the next time you login to EAS on that computer:
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As this point, you can click yes to re-open the data on this machine. It will then re-open it, and any data entered in a previous session will still be here. Once you close the EAS, it will again attempt to synchronise the data back to the main database on the network. Once this has occurred successfully, you will then be able to login to the EAS on any computer in your school.

If you click no for this message (re-open the data on this machine), you will get the following warning:
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Clicking no means that you don’t want to re-open the data on your local machine, but it could contain your latest data, and this will be overwritten if you proceed. Click no to cancel, or click yes to let the EAS create a new ‘mini-database’ on your computer and overwrite any existing data. 

Note: There is no backup created in this case, and the data will be irretrievably lost.
As part of the EAS data integrity checking, ReportCard assigns a Database ID to each main database. This Database ID is also copied into your ‘mini-database’ when using the Distributed mode. If you login to EAS and re-open a local database on a machine, EAS will check the Database ID and compare it with the Database ID of the main database on your network. If they are different, it will not re-open it as it will cause problems. 
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If it says the Local Database ID is 0, this usually means that there is a blank ‘mini-database’ on your workstation. If this occurs, try logging in again. The EAS should recognise that there is no actual data on the local machine and will just login as usual. If it occurs again, try logging in again but if it asks if you want to re-open the data on the local machine, say no. It will then create a new ‘mini-database’ and you can continue working.

With the Distributed Database mode, when a teacher logs in to the EAS a 

‘mini-database’ is created from the main school database, which only includes the classes that they teach. This mini-database is copied onto the teacher’s local hard drive, specifically in the C:\Program Files\ReportCard2\TeachersData folder. Inside the TeachersData folder, you may see a folder or folders with numbers. These numbers represent the Database ID numbers. Each database used by ReportCard is assigned a unique Database ID number to differentiate them. Inside the Database ID folder is another bunch of numbered folders.
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These numbers are the Teacher ID numbers. Every teacher in a school database has been automatically assigned a unique TeacherID number by ReportCard. So for instance, if Anita Carniato has a TeacherID of 1, her data will be stored temporarily in the folder called 1 (when she is using the EAS).
You can see a list of Teacher ID numbers from within ReportCard’s Analysis area.

Below is a screenshot of the Teacher ID numbers feature that can be found in Analysis, Tables, and Management Tools. You can print out this table as well for easy reference.
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As you can see above, Ms A Carniato has a Teacher ID (ARCID) of 1. When you open the 1 folder, you should see her database there (if she is using the EAS).
There are normally two files there, if the teacher is logged into the EAS, as illustrated in the picture on the left. You will only see the files extensions if you have enabled to see file extensions of known file types in Windows.

The arcdata.mdb file is the actual database file, while the arcdata.ldb file is an Access locking file. This indicates that the arcdata.mdb is currently open and in use.
Once Anita Carniato logs off the EAS, these 2 files will disappear. In the case that the queue is very long or the network or server is unavailable, the database will be left here so that the teacher can login again later on. 
10. Safe Mode

When using EAS in the Distributed Database mode, you also have an option to turn on the Safe Mode. This means that each time a teacher closes the EAS, a copy of their ‘mini-database’ is backed up onto the server before it is synchronised to the main school database. This is a very good idea, but you must make sure that you have enough disk space on the server, as the backups can grow to a significant size. Don’t ever delete the files unless you have backed them up on a CD or DVD.
I will now explain the backup system that takes place. The backup files are stored in a folder called BUP Synch Data, which is automatically created in the folder that the arcdata.mdb is stored.


In the BUP Synch Data folder, the folders are organised by date and time.

04-06-2004

05-06-2004

06-06-2004

In each of these folders, the backups are organised by time.

09-00

10-00

13-00

The Safe Mode also automatically backs up the main school database (arcdata.mdb) file every hour that it is in use. The other files are the teacher’s backed up mini-databases. The file names indicate the exact time of backup.

E.g. 10-00.15_(1-Ms A Carniato) means that at 15 seconds past 10am, Ms A Carniato, with a Teacher ID of 1, closed the EAS and this file is a backup of it.
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In the event of a problem with the synchronisation, a ReportCard administrator can grab a copy of this mini-database and paste it into the teacher’s computer in C:\Program Files\ReportCard2\TeachersData\DatabaseID\TeacherID folder and rename the file to arcdata.mdb. When the teacher logs in to this computer, they can re-open the local database. You can also use the Safe Mode Recovery Centre to compare old backups with the current data. You can access this by going into Administration, Data Tools, and Safe Mode Recovery Centre.
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This feature is self-explanatory – refer to the legend.
The Distributed Database and Safe Mode’s can be turned on by logging into ReportCard as an administrator, and going to Administration, Management, School Preferences and selecting the appropriate checkboxes.
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11. Teacher Login Status

The Teacher Login Status is an important and handy tool for ReportCard administrators. It would be a good idea to familiarise yourself with this feature as it may be heavily used during the peak data entry periods.
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This is where you can see exactly what the teacher’s are doing, and what their status is. 

It will tell you if they are logged in, if they have exported data, and even if they have encountered a problem. It also shows the specific details of their last login, export and import. If a teacher encounters a problem, you can sometimes see what has happened.
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If a teacher says that they have logged out of the EAS, but they can’t login again because it says that they are already logged in at another PC, you can click on the ‘Clear Teacher Logged in Flag’ to allow them to login again.
12. Recovering data from home

When a teacher exports data from home, their local database is zipped up and exported onto the floppy disk or USB drive. A backup is also created automatically, and is stored in the C:\Program Files\ReportCard2\LocalDB folder. 

The name of the backup file is called BUPStaffData-060604.mdb. (Where the 060604 is the date i.e. 6 June 2004). If for whatever reason, the teacher’s floppy disk gets lost or damaged, they can still go back to their computer at home and recover the data. When they run the EAS at home, they are first asked the following question:
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If they press no, and there is still a backup, EAS will then ask them if they would like to recover their local data.
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If they click no, EAS will not continue. If they say yes, they can then restart EAS and login again as usual.
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The teacher can then do an advanced login and export the data again.

13. Database Updates

ReportCard and EAS are closely linked, and in our software updates we usually update both the EAS and ReportCard. In order for the new EAS to work, it usually requires that ReportCard is run at least once on the school database, so as to update the database with new tables and query’s.

In the case that EAS is run before ReportCard, a teacher may get the following message.
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As the message above indicates, all that you need to do is open your database with ReportCard, and then retry opening EAS. If running ReportCard does not succeed, you should check the arc.ini file to see if the EAS is calling the correct database. The arc.ini file is normally located in C:\Program Files\ReportCard2. The line that the EAS uses is the path under [Databases].
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If this is not correct, change it and then save the file. If the path is correct, you will need to login to ReportCard and check the Update number. The Update number is located at the bottom right corner of the Main Menu. 
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14. Advanced Marks

The Advanced Marks feature enables teachers to enter multiple numerical assessments for their classes. Advanced Marks allows unlimited test marks to be used and reported on. It also enables calculations to be made, such as sum, standardise, change range, class ranking, and course rank.
To enable the Advanced Marks feature in EAS, you must first turn the feature on from ReportCard in Administration, Management, and School Preferences.
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The Advanced Marks are different for every course. ReportCard administrators or senior teachers first define what assessments to include in their courses from within ReportCard, in the Course Designer.
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Normally, the EAS can only show 2 simple test marks, as shown below.
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To access the Advanced Marks, click on the View in Mark Book button.
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The Advanced Marks is covered in detail in the ReportCard2.0 Reference Manual.
15. Laptop Mode

This feature is designed for laptops only. To activate the laptop mode, type the word ‘laptop’ as the username in the EAS login screen.


When working in the Laptop Mode, the ‘Advanced’ button will disappear.

When a teacher logs into the EAS with Laptop Mode activated, you will know this by looking for the laptop icon in the EAS window.
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As the teacher logs in, EAS will copy their data onto the local machine of the laptop, and all data entered will be stored on the local computer. Once they close the EAS, the following message will appear:
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If the teachers selects yes, the data will stay on the laptop. This means that they can take the laptop anywhere they like and they can still login to EAS. If a teacher selects no, the data will be synchronised back to the school database.

Note: Only that one teacher who has kept their data on the laptop will be able to login. Other staff will not be able to login. In the case that two or more people want to use the EAS away from the network, they both need to login to EAS and click ‘Yes’ to save the data locally on the laptop. That way, multiple users can technically use the EAS away from the school network.
It is best to allow your data to be synchronised back to the school database periodically. This will ensure that your data is backed up on the school server.

To deactivate the Laptop Mode, simply type the word laptop as the username again.
For further information, please contact support@arcreports.com.au or call (02) 9209 4777.
Click here to browse for the arc.ini file
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In the event of an error, a teacher might still be flagged as logged in. Click this to clear the Teacher Logged In flag
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Important Note


In most cases, EAS will be accessing a database on a server your school’s network. A common problem that occurs with Microsoft Access databases (which EAS uses) is database corruption. This is because by default, all Windows operating systems have a thing called ‘Opportunistic Locking’ enabled. This is fine for most computers, but not for database servers. The good news is that Opportunistic Locking can be disabled (on both Windows and Novell servers). Novell uses the term ‘File Caching’ rather than Opportunistic Locking. Disabling Opportunistic Locking will prevent 99% of database corruptions; therefore we strongly recommend you do this before you begin installing the software. For instructions on how to disable opportunistic locking, read the following page.
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